
Backed by  
SpiderLabs intelligence

Every investigation draws on LevelBlue SpiderLabs: 
200,000+ hours of penetration testing a year, 1,000+ threat 
hunts, and 9,000+ incidents investigated. Frontline findings 
from real incident response feed the detection content  
running in your environment.
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Preferred by SentinelOne.  
From deployment through 
response.
Managed security 
operations for 
SentinelOne, from 
deployment through 
response.
SentinelOne named 
LevelBlue preferred 
provider for MDR, 
Managed SIEM, and 
Incident Response. 
One partner 
across detection, 
investigation, and 
response.

SentinelOne’s detection is excellent. What 
decides the outcome is what happens after it 
fires: who investigates it, who decides, and 
who acts. That work respects neither business 
hours nor headcount, and it’s the work we do.

What we do

Deploy your Singularity AI SIEM. SentinelOne 
directs AI SIEM deployment to LevelBlue.  
We design your data sources, configure  
the Singularity platform, and build the initial 
use cases, so detection content is right from 
day one.

Investigate around the clock. Human-led 
investigation 24x7 against SpiderLabs threat 
intelligence. You receive analysis and 
recommended actions, not forwarded alerts.

Cut the noise, not the coverage. Continuous 
expert-led tuning removes the alerts that never 
needed a person, so the ones that reach your 
team are worth reading.

How it works

Step 1: Deployment. Design, configuration, 
data source onboarding, and initial use case 
build for AI SIEM.

Step 2: Co-Managed SOC. Monitoring, 
investigation, and ongoing tuning of your 
AI SIEM, with ongoing advisory access to 
LevelBlue experts who know your environment.

Step 3: Add MDR. Endpoint detection and 
response, so the same team that investigates 
the alert can act on the endpoint it points to, 
with no handoff.

What you keep

Every AI SIEM use case, parser, playbook, and 
tuning improvement we build on your behalf 
belongs to you and stays in your environment. 
We do not hold your AI SIEM hostage.
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Why LevelBlue

Who does the work

Information Security Advisory access to LevelBlue experts who know your environment,  
a 24x7 global SOC behind them, and LevelBlue incident response when it matters most.

One partner across your SentinelOne estate, from deployment to response

One preferred partner across your 
SentinelOne estate, from 
deployment to response

Act
Contain threats,

not just surface them

Deploy
Deploy your AI SIEM and 
build initial use cases

Build
Design detection content 
you own and keep

Investigate
24×7 monitoring backed 
by SpiderLabs threat intelligence

Respond
300+ incident responders

when it counts

Remediate
Fix Wayfinder Frontier

AI Services findings

•	 One team across deployment, SIEM 
operations, and endpoint response

•	 24x7 investigation and competitive 
SLAs, backed by SpiderLabs intelligence

•	 Alert noise cut without losing 
coverage	

•	 Detection content you own and keep,  
in your environment

•	 Ongoing advisory access to experts  
who know your environment

•	 Preferred provider across MDR, 
Managed SIEM, and Incident Response

2,500+ 24x7 300+
security professionals  
across 17+ countries

coverage with 
competitive SLAs

incident response 
experts, 9,000+ 
incidents investigated, 
and on 50+ cyber 
insurance panels

FedRAMP  
certified 

http://levelblue.com/sentinelone

