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Managed Services for Zscaler
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The gap nobody
talks about

v/ You deployed Zscaler.

v/ You passed the audit.

v/ The dashboard is green.

v/ Leadership is happy.
Then the environment kept changing. New apps. New users.
New Al tools. Workloads moving between clouds. Policies written
at rollout, never revisited. Months pass. The gap between what

you think you have and what's actually running widens.
No alerts. No failures. Just exposure.

We call it drift. We see it everywhere.

N O of Zscaler environments
LevelBlue assesses show
O meaningful policy gaps.

of qualified SSL traffic was being inspected
O in one customer environment we assessed.
The dashboard was green. The posture
O was not.

The gap is not a technology gap. It's an attention gap. The foundation is already there.
What's missing is someone running the practice continuously.



Five areas.
Continuously validated.

LevelBlue’'s methodology for managed Zscaler is built around
five areas of continuous validation.
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SSL Inspection URL Filtering Cloud App Policy Risk Scoring Al and Cloud
App Usage
Validate coverage. Adapt web Find unsanctioned and Peer
Find blind spots. access policy. apps. Benchmarks. Surface shadow IT.

LevelBlue Managed Services for Zscaler

F |Ve S e rv | C e S . From first assessment to year

five of operations, across

Fu I I I ife Cyc I e ° the full Zscaler portfolio.
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Optimize

Assess Deploy Migrate Operate

90-day health ZIA, ZPA, and Cutover from 24x7 managed Continuous tuning,
check, policy gap Zero Trust Branch Palo Alto, Fortinet, Zscaler, fully DFIR-informed

analysis, peer implementation. Check Point, managed or policy, quarterly

benchmarking. and Cisco. co-managed. reviews.




Zscaler, run for
the long haul.

300+ 17,000+ 250+

enterprise customers changes per year Zscaler certifications

250,000+ 99.9% delivery - operations - support

users under management delivered on-time

Zscaler partner since IDC MarketScape Certified

2017 Leader Zero Trust

Branch
Worldwide Managed SASE

Aces member Services 2025 Managed service available
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Start with a Ninety days. Five areas.
Zscaler Health Check. One conversation that tells you where your environment actually stands.



